


Walkers Help with
Hearts & Strokes

THE 2017 HEART/STROKE WALK fund-
raiser benefitting The American Heart
Association (AHA) was held on Saturday,
August 12 at Kapi‘olani Park. The annu-
al event entails a 1-mile walk around the
park or a 4.5-mile run/walk around Dia-
mond Head, plus a family-friendly health
fair too. The Queen’s Health Systems re-
ceived recognition as the second high-
est fundraising company by collecting
$22,593 in donations. Jackie Leonard,
Queen’s Neuroscience Institute Admin,
raised $9,295, making her the second
highest individual fundraiser of the event.
QHS ‘ohana participated through 19
teams made up of 212 registered walk-
ers. QHS was recognized as the company
with the fourth highest participation.
Special thanks go to this year's orga-
nizers and team captains: Josie Aguada,
Rose Cabalteja, Caren Chang, Leina ljacic,
Terri Jones, Renee Kaawaloa, Tracy Lin-
do, Wendell Low, Makana McClellan, Ka-
zuma Nakagawa, MD, Audree Nakanishi,
Kahealani Rivera, MD, Dean Saiki, Dawn
Sanderson, John Scherry, Erin Suzuki, Eliz-
abeth Tuitele, Sharlene Tsuda, Iris Wata-
nabe, Pearl Whittaker, Andrea Wilburn,
and Terry Wong. Special thanks to: Art
Ushijima, Barry Ratcliffe, Amy Murai, April
Light, Jack Wong, Creative Services, Hark-
ness Dining Room, and the Queen’s Gift
Shop. A huge mahalo also goes to all who
donated and participated at the event.
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The poster above has been sent to your unit or department to help
you get to know your Super User(s), where to call for support, and
remind you of the fast-approaching September 9 Go-Live.




A Bouquet of

Kanani Y‘ o,

EXPLAINED MARK BARNES: “Frankly,
as a patient family, we rather expected
that our son Pat would have great clini-
cal care. What we did not expect was the
way his nurses delivered that care—the
kindness and compassion they gave him
and all of us in his family every day. We
were awed by the way the nurses spoke
with him, even when he was on a ven-
tilator and totally sedated. The way they
informed and educated us eased our
minds. They truly helped us through the
darkest hours of our lives, with soft voic-
es of hope and strong loving hugs that to
this day, we still feel.” Mark is the patri-
arch of the Barnes family, who created
the DAISY awards in 1999 in memory of
their son. DAISY is an acronym for Dis-
eases Attacking the Immune System and
the nursing awards serve as a continuing
show of deep appreciation from family to
caregiver. The DAISY Awards are now
given out at hospitals around the world,
including at Queen’s. Here are the latest
bouquet of recognized nurses and a few
comments from their nominations.

Kanani Yojo, RN, QET 7 ‘Ewa

Kanani is being recognized for her “step
beyond” care given to a family at the end
of their brother’s life. She stayed with the
family after her shift ended, helping to
greet and comfort other family members
arriving to pay their respects. “We are so
grateful for her staying with us as ‘ohana
during our darkest hour. She did not have
an ‘it's my job’ attitude, but talked to us
every step of the way, sharing what was
happening and why.”

Carol Vieira, RN, QET 4 MICU
A patient’'s comments say it all in describ-
ing the type of nurse and person Carol is:
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“She has shown herself to be an expert
in her field. She was humble, caring com-
passionate, and kind in all her dealings
with my entire family. | will forever remem-
ber her each and everyday of my life for all
that she’s done for me and my husband.”

Leah Boley, RN, Float Pool

“My husband is not a people person, but
she made him so comfortable that he ac-
tually missed her when her shift ended.
The care he received was above expec-
tation. She is extremely friendly and in-
formative. Thanks to Leah, we were able
to easily understand his care plan. Please
continue to hire people like Leah.”

Kathy Bayan, RN Kamehameha 4

“| appreciated her professionalism, her
reassuring attitude as well as her caring
and empathetic nature. | consider myself
a minor league expert on patient care due
to many admissions at several hospitals. ..
From the time | came into the ward to re-
cover from anesthesia until discharge,
Kathy was my nurse. She delivered care
in such a heartfelt and supportive way

Leah Bolex,

that it seemed instinctive. | read recent-
ly that no one has succeeded in finding
a universal definiton of patient-centered
care, but Kathy Bayong seems to me the
personification of patient-centered care.
She is an amazing asset using respect,
dignitiy, information sharing, participation
and collaboration.”

DAISY Awards are given quarter-
ly, with nominations coming from pa-
tients, their families, or coworkers. Nomi-
nation forms are available on all nursing
units and on the Queen’s Intranet under
Clinical™>Nursing>New/Upcoming Events.
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Dr. Andrade’s Keynote

(Continued from page 1.)

grounded in the mission of QHS provides
you with the ethical compass to moral-
ly and effectively use the power you've
been given to take our institution into its
next stage of growth and development.”

The Kamehameha legacy, said Dr.
Andrade, is made up of two elements:
mo'olelo, or ancestral narratives (see side-
bar), and the concept of sacred spiritual-
ity, which connects us to the divine and
gives meaning to our lives. Even doing the
grunge work is sacred if we do it to bring
comfort to patients and coworkers with
compassion. “Remember that you walk
within the sacred environment created by
our founders,” she said, “and when you do
that, everything you do has meaning.”

Dr. Andrade pointed out, however, that
while Western spirituality is individually
based, the Hawaiian view is that spirituality
is a collective. “For Native Hawaiian ali‘i, as
it was for our ali'i, sacred spirituality was the
essence of their mana—it was synonymous
with mana.” When you feel the mana of the
King and Queen and act, you are in that sa-
cred place in both the most mundane and
heady situations. “To multiply the mana of
our King and Queen, we have to under-
stand the collective spirituality that is [their]
gift to us. The more we can bring that to-
gether in everyday work..., we not only
empower their legacy, we empower our-
selves, we empower the people we super-
vise, and we empower every patient and
community person whose lives we touch.”

Dr. Andrade shared some qualities and
attributes that she learned as a child. One
was ‘ike, which is not just knowing, but hav-
ing insight and perceptions for the future. It
is what Queen’s strategic planning is about.
‘Ike is to grasp suddenly a way to do some-
thing that no one has thought of before.

Another was koho ‘ia, which means to
choose, but the concept behind it is that
each person’s life experiences make them
distinctly prepared for their role. You have
been born into this by fate and destiny, said
Dr. Andrade, and if you accept that koho
‘ia, you can do great things. You are inheri-
tors of the King and Queen’s legacy if you
choose to be a part of it.

The third is that women chiefs possess
mana. “Our Queen. . .was one of the found-
ers of St. Andrew’s Priory for Girls because
she believed that the mission and purpose
of that institution was to train young girls

4

and women to be leaders in the sciences,
mathematics, government, so they could
be leaders of her nation,” said Dr. Andrade.
“So all you women out there, embrace her
mana—and all you men, respect it!”

Kamehameha | also believed that suc-
cess requires planning, perseverance,
patience, and excellence. “We have this
institution because his mo‘opuna—his
grandchildren—carried on that legacy.
They persisted against major odds [to
build The Queen’s Hospital].”

The final attribute is to love aloha. Nor-
mally, the object of our love is a person, but
she challenged all to make aloha itself the
object of our love. “Imagine if you fell in love
with a tenet like aloha,” she said. “If you did
that, it wouldn't matter who you were serv-
ing, it wouldn't matter if that person were
denigrating you, because if aloha is the ob-
ject of your love, that's how you would re-
late to them, and it is transformative.”

Dr. Andrade cited the law of the splin-
tered paddle: Kamehameha | made this
law, realizing that the elderly, women, and
children should not be harmed, even as he
was hit over the head with a canoe pad-
dle by an elderly man during an attack on
Hawai‘i Island. “Let every elderly person,
woman, and child lie by the roadside in
safety” is enshrined in the state constitu-
tion, and has become a model for the treat-
ment of civilians and other non-combatants
during war. He had the realization that to
love aloha is to look beyond social status
and race and serve everyone.

Although the tasks ahead are daunting,
Dr. Andrade said to think of our spread-
sheets and balance sheet simply as a pa-
tient’s vital signs and overall health status,
respectively. Our vital signs are stable, and
we are like a healthy, robust patient who
has a serious but curable illness—not one
who came in with multiple health prob-
lems. We can regain our health by staying
focused and being tenacious.

In closing, Dr. Andrade said that our
koho ‘ia is before us. Do we as individuals
choose a destiny that is tied to our found-
ers’ vision? “You have the mana to. . .create
places of healing and joy for the people you
serve.... You will find the way.. .to focus
the legacy and mana of our ali‘i founders.
Embracing their legacy is a part of entering
that realm of the sacred. . .to enable all of us
to be a part of something larger than our-
selves that will be vibrant and meaningful
five years from now, a hundred years from
now, and a thousand years from now.”

Kamehameha | was influenced by ‘Umi-a-
Liloa, ruling district high chief of Hawai'i
Island in the 15th century.

‘Umi changed the definition of mana, say-
ing that it is not merely passed on by your
bloodline, but is earned by your works and
by the compassion you show to the people
you serve as a leader.

‘Umi chose the most talented artisans,
craftsmen, and scholars among commoners
and the kahuna class and adopted them into
his family, giving them ali‘i status. He created
social mobility within a society that had none.
Kamehameha | adopted John Young into his
family; his grandchild was Queen Emma.
The Law of the Splintered Paddle: Kame-
hameha | made this law, realizing that the
elderly, women, and children, should not
be harmed, even as he was hit over the
head with a canoe paddle by an elderly
man. “Let every elderly person, woman
and child lie by the roadside in safety” is
enshrined in the state constitution, and
has become a model for the treatment of
civilians and other non-combatants during
times of war.

To view Dr. Andrade’s complete address,
visit the Queen’s Intranet at eww.queens.org/
kaike/managersmtgvideo_annual.html.

The Queen’s Print Connection is pub-
lished by Creative Services. If you have
news or wish to opine, call 691-7532 or
email jkimura@queens.org. The news
deadline is Monday prior to publication.
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